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PATIENT PARTICIPATION GROUP MEETING			DATE: 25/11/25 at 13.30	
	
	Description
	Actions

	1
	In attendance: Liz Heimes, Stacey Ramsden, John Ogle, Margaret Ogle, Anne Brown                         
                                       
Apologies: Atta Hanfa 
                                     

	


	2
	Retirement of Adrian Koskie from the PPG
We would like to thank Adrian for all his help and support in the group.
	



	3
	Minutes of last meeting 
· Minutes were approved from November 2025, EAH will add to board in the porch and add to the website 
· Items outstanding from Minutes of last meeting: Newsletter.  It was decided to put this on hold for now.
	


EAH 















	4
	DNA’s
JO advised that there was still a problem converting the DNA video.  EAH will have a look at this, SR will forward to her 

	

SR & EAH





	5
	Triage service
The group asked which service the practice were going to use.  EAH advised that the ICB had offered 2 services AccuRx and Patches.  The Birches has requested AccuRx and await response.  Iplato will run along side the new service for approximately 3 months.
	




	6.

	 Staff & Clinical sessions
EAH advised that we have a new salaried GP working at the practice 6 sessions per week Dr Chi Osisiogu.  He will be working 8 session until the end of March then dropping to 6 session, Monday, Thursday and Friday.

Jen is our new receptionist working Tuesday, Wednesday and Friday mornings.

Dr Harris has announced her retirement in July after working at the practice for 25 years, will be sad to see her leave.

	



	7
	Students
The practice are helping podiatry students by shadowing the team.  We have had 2 students up to now.

The practice will be having a work experience student shadow the nursing team in March.
	


	8
	ANY OTHER BUSINESS
The group asked if the practice were to start minor surgery again.  Unfortunately, Dr Ali had done refresher training at Bardoc but has now left the practice.  This will be something the practice does wish to do in the future.

EAH thought that the practice can refer to Bardoc Rock Health for Minor surgery, SR was not aware of this.  EAH to look at information. 

	






EAH

	9
	Survey
EAH advised that the practice had started a survey.  The group would be happy to help with this.  
The annual practice survey received 24% replies, 456 sent and 111 responded.
It was agreed to aim for at least 200 responses.
	

	
	

	



	
	Next PPG Meeting:   Tuesday 19th May 2026

	








image1.png
The Birches
| Medical




